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COURSE BOUNDARIES 
                                                   HOUSE KEEPING 
As with a client therapist relationship, we need to establish training boundaries. 
  

Boundaries. 
Therapy as a subject is personal: 
As this subject is about change, and our response to life experiences, you will have 
questions and you will be able to relate to your own experiences, regarding the subjects 
being lectured. Please make a note of your questions and your personal life experiences, 
memory joggers are all that will be required. What you want to discuss can be addressed 
at the end of that subject, you will probably find your questions are answered later in 
the manual. 
 
You will always be asked, ‘are we ok with this’ or ‘have we any questions?’ 
 
We will be unable to discuss everyone’s personal experience related to the subject being 
discussed. 
 
Please accept this is a lecture and not a conversation, there is a syllabus to complete 
within a set time frame. If the lectures mean something to you personally, and you are 
affected by the subject, you can discuss this at lunch time or at the end of the day. 
 
We can lose so much of the lecture through distraction. 
  
Self-Care: 
Self-care is required when practising, with the understanding we are often unaware of 
what might surface. If inadvertently you are affected by our work together, please let me 
know, if time we might address an issue with the intervention being demonstrated. 
 
If you have a known issue which is currently difficult for you to handle, please save this 
issue for therapy. 
 
Unfortunately, training is not a therapeutic environment, although we would be as 
caring as possible with each other. 
  
Demonstrating Interventions & Techniques. 
When interventions are demonstrated with a delegate it is important to remember there 
can only be one therapist at a time. 
 
Interruptions will distract the therapist and the client, if we have questions there is 
always time allowed for this interaction, after the close of therapy.  
                                         



ADVANCED HYPNOTHERAPY DIPLOMA COURSE  
Lightening Transformation Therapy & NLP ONE 

 
© Copyright, the information contained within this course remains the property of the original authors.  
The original material and presenting lectures are the property of SCCP and protected by copyright.                                                                                             

2 

 

                                                 Course Suitability Terms   
 
 
The above are considered to be a professional way of behaving in the practice, as we are 
training we are all expected to adhere to these guidelines. 
  
All relationships require boundaries and respect, talking over people and interrupting 
are therapeutically considered acts of aggression.   
 
Please say if you find these boundaries unreasonable. 
 
Being on this course means that we have all agreed to the following 
http://www.hypnotherapysurrey.com/our-courses/course-suitability-terms/ 

Certificated Weekends  
Students are required to attend the complete weekend from starting time to finish time 
to receive a certificate.  

Supervision  
Governing bodies require registered therapists to be in supervision which is also part of 
our therapeutic training.  
  
Supervision sessions are required for the HPD & Diploma in Psychotherapy, typically 
although not exclusively addressed toward the end of the course in support of your 
HPD, fees are detailed in the Course Fees section.  
 

Delegate Behaviour  
The SCCP reserves the right to remove a participant from the course due to 
incompatibility; this has not happened in twenty years; however, we reserve the right.  
  
Aggressive behaviour shown toward tutors or students is not acceptable whether verbal 
physical or in the written form, including texts or emails.  
  
Failure to comply with the standards and practices that would be expected from a 
person holding a professional position will result in exclusion from the course without 
compensation. 
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    THE MIND BODY CONNECTION 
    Suggestibility to measure the unconscious response  

 
These approaches should not be used to test the suggestibility of your client, we are an 
intelligent species and as such we are suggestible, we all have the ability to accept or reject 
information and rapport is a major contributor in this consideration. These approaches 
might be an ideal experiment to carry out with your client to demonstrate the 
psychosomatic response or to attempt to adjust the thinking of a sceptical client. 
 
Light and heavy hands, as with all these approaches we are working with the client’s 
imagination, as the client has been experiencing their world, through their imagination. 
 
With light & heavy hands the therapist asks the client to close their eyes and to extend both 
arms and imagine that we are placing a heavy book in one up turned hand, it would be 
better to use the client’s non-dominant hand for the imaginary book; you might ask the 
client to feel the texture of the cover or see in their minds eye the colour and texture of the 
cover, invoking as many senses as possible.  
 
Now continuing with their eyes closed to turn their head and see with their minds eye or 
imagine that you are tying a helium balloon to the other wrist and feel the lightness of this 
hand, you might make a suggestion here, “you can forget about this hand now the balloon 
will look after this hand and hold it there for you.  
 
The therapist can continue discussing the book and how heavy it must be feeling by now. 
The therapist will note the differential in the position of the hands with the hand holding the 
imaginary book being much lower than the hand held up by the balloon? 
 
Asking the client to leave their arms and hands exactly where they are and to open their 
eyes the client can notice the disparity in the hands. Not only will the client’s arms and 
hands be in a different position, but the client will note the uncomfortable feeling in the arm 
of the hand which was holding the imaginary book. So not only did the imaginary weight of 
the book alter the position of the hands but the muscles in this hand and arm worked 
harder to hold the perceived extra weight?  
 
This is typical of the psychosomatic response, it is real to the client, with very real physical 
manifestations! 
 
Sour lemon, just reading these words are enough to make most people’s mouth water, 
encouraging the client to visualise a lemon being cut into quarters and watching the zest 
from the segments and the juice running out on to the plate, encourage the client to 
imagine taking a segment to their lips and squeezing the segment allowing the juice to run 
to the back of their mouth underneath their tongue, will usually facilitate salivation. 
 
Stimulating experience, this might be very similar to the client experiencing anxiety, they 
imagine a trigger and feel anxious but now we have reframed these debilitating feelings into 
those of stimulation. 
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            THE MIND BODY CONNECTION 
                Suggestibility to measure the unconscious response  

 
 
General 
The Suggestibility Test is to demonstrate and mark unconscious intelligence; to prove the 
effect of thought over the way that the body might respond; the way the body responds to 
the words and pictures in the mind.  This can be helpful with the client who demonstrates  

               
scepticism or remains unconvinced that he is hypnotisable, or that thought has a direct 
influence over our physical responses.  This is not to evaluate the client’s ability to accept 
suggestion. We can all accept direction if we chose to; the choice is the client’s, who may 
have a natural resistance to change or guidance.   
 
This must remain the client’s choice and might be expressed with a smile or laughter of 
recognition by the client. 

 
Warm Hands, here the therapist might use visualisations of a coal or log fire burning 
brightly with the client imagining that they are holding their hands up to the fire to warm 
themselves.  
 
Evoking as many senses as possible “hearing the logs shiss down into the grate or the logs 
spitting as they burn; the smell of smoke or burning wood in the air.  
 
This approach can be very useful when shunting blood flow away from areas of pain and 
tension such as headaches.  
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                                                         INDUCTIONS 

Formal 
A formal induction is utilising a known hypnotic induction, which might be considered 
unusual in everyday life for the client; these might be: 
Hand levitation 
Eye focus eye roll 
Eye to eye contact 
Muscle catalepsy 
Eye defocus 
  
Informal 
An informal induction is where we are utilising natural every day hypnoidal symptoms 
to induce an altered state of awareness. 
These might be: 
Eye closure, which is sensory deprivation. 
Asking the client to think about their breathing, this is sensory deprivation and the 
client is now internalising their thoughts. 
Dissociation, asking the client to imagine they are somewhere else & evoking the sense 
of being there. We cannot be in one place and yet experience being somewhere else 
without moving into an altered state of awareness. 
Mimicking clients body language, blinking, breathing, heart rate. 
Shock & Confusion, crossing social boundaries, saying or doing something that is 
unexpected or does not fit the social norm. 
Hand shake induction 
Postural sway 
Any comment which does not fit with the current realty of the client. 
 
Permissive 
A permissive induction offers the client choice or at least the illusion of choice; this 
might be expressed as: 
Would you like to think about your breathing for a moment 
Perhaps you might look at the back of your hand 
Have you noticed that your breathing has changed? 
Permissive inductions are: 
Informal inductions 
Hand levitation 
Progressive relaxation 
 
Authoritarian 
An authoritarian induction offers no choice for the client, expressed as; 
Look at that spot on the ceiling 
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                                                         INDUCTIONS 

 
 
You will go deep asleep 
Look into my eyes 
Authoritarian inductions are: 
Eye fixation eye roll 
Eye to eye contact 
Usually when the eyes are directed it is considered to be authoritarian. 
 
 
All inductions can be converted into permissive or authoritarian. The therapists can 
adjust the approach to the client and or more importantly, to how the client sees the 
therapist. 

Suggestions 
 

Now that we understand what type of induction we are using we might look at the way 
that we talk to the client and the implications of our personal style or the approach that 
we are intentionally taking with the client.  
 
Suggestions might be permissive, authoritarian, formal or informal or a complete mix. 
 
What would an authoritarian suggestion be? 
 
A permissive suggestion would be? 
 
An informal or indirect suggestion be? 
 
What are the advantages & disadvantages of an authoritarian dialogue? 
 
What are the advantages & disadvantages of a permissive dialogue? 
 
What are the advantages & disadvantages of an indirect dialogue? 
 
What are the advantages & disadvantages of a direct dialogue? 

As assignment page 
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                                                           Ericksonian  
                                                                NLP 
As you just sit back.... and as you're thinking.... I know that you're wondering 

You're wondering about certain things.... and that's a good thing.... because it is a good thing to 
wonder 

And the very fact that you're wondering means that you can come to new insights and new 
understandings about the materials that you're learning 

And those insights and understandings will allow you to begin to.... change things in your life.... at 
the unconscious level.... and at the conscious level....  

in such a way that your behaviours may begin to.... shift.... and change.... and support the 
direction that you're moving in your life now 

Now I don't know if your unconscious.... knows more or less than you think it does 

And when you think about it.... for a second.... your unconscious.... right.... now....  

Is making new connections.... new neurological connections which will allow you to see things in 
new ways and understand things at deeper levels.... haven't you 

Already begun to make those connections now 

And I don't know if those connections are going to come in the form of pictures or.... places or 
sounds or ideas.... 

Or feelings.... feelings that will lead you in the direction of making the kinds of changes.... that 
you're destined to make 

I wonder just what it will feel or be like….. when you might have achieved …..your full potential 
….. or where you will be when you are where you want to be?  

What is Erickson doing here? 
 
He is exploring possibilities, possibilities within the client’s experience, not the 
therapists experience. 
 
Helping the client to think conceptually, outside of the box.  
 
Perhaps your client is stuck unable to move on? 
 
Could this approach help your client – or you? 
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                                                   Informal Induction 
1) Eye Closure, for sensory deprivation. 

 

2) I wonder if you might think about your breathing, internalised thoughts, further 
sensory deprivation. 
 

3) Link relaxing with breathing, focus on the three major areas that the body stores 
or experiences stress. 
 

4) Notice the muscles in your stomach relax as you breath away any negative 
nervous tensions from the muscles in your stomach. 
 

5) Repeat with shoulders. 
 

6) Repeat with jaw by teeth parting. 
 

7)  Indirect suggestions facilitate an unconscious search so: 
 

8) I wonder if your body can remember the last time that you were really relaxed? 
 

9) Did your feet and legs feel heavy, very, very heavy and tired? 
 

10)  And what of your hands and your arms? 
 

11)  Return to internalising the experience. 
 

12)  Might one hand feel heavy before the other? 
 

13)  Or could both arms feel heavy together? 
 

14)  And what of your whole body? 
 

15)  I wonder at what point you might allow your whole body to relax? 
 

16)  And perhaps there have been times, when you have relaxed so deeply that you 
have even moved into sleep. 
 

17)  Some sleep so deeply that they might even start to dream. 
 

18)  And I wonder if you can imagine that you are dreaming. 
 

19) Only speak on your clients out breath 
 

 Practice 
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                                      Neuro-Linguistic Programming (NLP)  
                   This section counts toward your NLP practitioners’ certificate 
 
NLP was born in the 1970’s when a linguist, John Grinder and a mathematician 
Richard Bandler, asked themselves a simple yet fascinating question: What is it that 
makes the difference between somebody who is merely competent at any given skill, and 
somebody who excels at the same skill? 
 
People typically answer that question in one of two ways. Either that some people have 
natural gifts or talents for a skill, or that practice and experience is what counts. 
 
NLP side-steps these answers by focusing not on what has made the difference in the 
past between two people of different abilities, but on what can be done now to turn the 
competent person's performance into one of excellence. 
 
Grinder and Bandler began their NLP quest by modelling three people, Fritz Perls, 
Virginia Satir and Milton Erickson. 
 
Modelling is the core activity in NLP, and is the process of extricating and replicating 
the 
language structure and behavioural patterns of an individual who is excellent at a given 
activity. 
 
These geniuses were outstanding as professional agents of change, working in the 
domain of therapy.  
 
All three, Perls, Satir and Erickson performed their magic from a perspective of 
unconscious excellence.  
 
They did not present Grinder and Bandler with a conscious description of their 
behaviour. The modellers (Grinder and Bandler) unconsciously absorbed the patterning 
inherent in the geniuses and then provided a description. 
 
With little direct knowledge of each of the threes speciality and little knowledge of the 
field of psychotherapy on the whole, Grinder and Bandler over a two-year period set out 
with enthusiasm to explicate selected portions of the geniuses’ behaviour. They coded 
the results of their work in language-based models using the patterns of 
transformational grammar as the descriptive vocabulary.  
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                                       Neuro-Linguistic Programming (NLP) 
 
 
Through NLP Modelling Grinder and Bandler made explicit the tacit skills of the 
three’s ability to be unconsciously excellent within their chosen field and NLP was 
born. 
 
The principles, which form the foundation of NLP, have been modelled from key 
people who consistently produced superb results, especially as communicators.  They 
are also taken from systems theory and natural laws.  There is no definitive list of the 
presuppositions. 
 
These statements are not held to be ‘true’ but used as assumptions which influence 
strongly the behaviour and responses of those using NLP.  They have been debated 
extensively.  This module invites you to discover what happens to your language, 
learning and your life if you simply ‘act as if’ the following statements are true. 
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                                        Neuro-Linguistic Programming (NLP)  
 

1. Experience has structure 
There are patterns to how we think about our experience, how we store this 
information and how we personalise this experience; we then selectively express this 
processed information through language and, if we change these patterns, our 
experience changes with them. 
 

2. The mind and body are one system 
Your mental attitude affects your body and your health and, in turn, how you behave 
can change your thinking.  This idea is prevalent in Eastern religion and philosophy 
and verified in Molecules of Emotion (1972) by Candace Pert PhD, the biochemist who 
discovered the role of neurotransmitters in emotion. 
 

3. A map is not the territory    
This term was first coined by Count Alfred Korsbybski, founder of General Semantics 
and author of Science and Sanity. People’s perceptions are subjective, what we perceive 
is selective and not complete, so not necessarily true account of reality.  We see (sense) 
and respond according to our own selectively filtered ‘maps of the world’. We are 
assuming that our minds develop these individual maps of the world through our 
experience. (labels but with sensory awareness) 
 

4. People work perfectly 
Instead of thinking of people as faulty because they appear inappropriate, 
unconventional or ineffective, it is beneficial to think of people as being extremely 
effective at getting particular results, even though these may not seem to be the ‘best’ in 
the circumstances via your map. 
 

5. If something is possible for one person, it is possible for everybody 
This does not mean that everyone can be an Olympic athlete, great musician or artist; it 
simply means that if something can be done by one person then, potentially, everyone 
could do it, given suitable motivation and resources.   
 
This is helpful in working with people to encourage them to extend their performance 
beyond what they might previously have believed possible. In other words, our personal 
map expands or limits our potential, however, maps can be adjusted, NLP aspires to 
make this adjustment to develop potential and possibility. 
 

6. Everyone has all the resources they need 
People have within themselves a vast reservoir of abilities and attributes; achievement is 
generally more about what you bring to a situation than about external elements.  
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                                        Neuro-Linguistic Programming (NLP)  
 
However, if someone’s map has limitations or a lack of terrain, the owner has no ability 
to read what is not available; how would we know what we do not know?  
 
The therapist is then able to expand or develop the clients map using the resources of 
the client.  
 
Utilising the client’s previous experiences. 
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                   Some of the Principles / Presuppositions or frames of NLP  
 

1) There is no failure, only feedback 
If you do not achieve what you set out to, this can provide useful information to help in 
your future endeavours, rather than as evidence that you are incapable of achieving 
what you desire. We have already noted that our species develops through the abilities 
of the group not by the limitations of the individual.  
 
Bearing in mind that we can all gain skills from each other, effectively most of us use a 
computer because a few could build one, the strength of the group?  
 
Potentially we all can build a computer, if we had a similar map to the computer 
builder. You all used skills and resources to get where you are today? 
 

2) If what you are doing is not working, do something else 
Flexibility is the key to effectiveness; if you vary what you do until you get the result, you 
are more likely to be effective than if you continue to carry out behaviour which is not 
getting you where you want to be.  
 
There is another component here to consider, some of our clients continue to repeat 
the same pattern but expect a different response, and when the response is the same, 
believe they are unable to achieve. Most of us are able to walk, but we did not achieve 
this without a struggle, no one called you a non-walker because you fell over? As we age, 
we appear to believe that if we do not achieve an aim within the first try it is 
unachievable? And give up!   
 
We do not expect children to understand or achieve the first time; learning is an 
experience which takes time, this is true for any age. 
 

3) You did the best you could at the time 
Although with hindsight, many things could be done differently, we can only make the 
best choice at the time.  This does not mean that we always make the ‘right’ decision; 
simply those decisions are based on ‘best guesses’ at the time, with the skills, resources 
and knowledge that we had at the time, or we did the best that we could with the map 
that we had.  
 
You might have a better map now, but you got as far as you could then, with the map 
you had. 
 
The fact that you would do something different today, means that you have learned 
from the experience. 
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                      Some of the Principles / Presuppositions or frames of NLP 
 

4) Behind every behaviour is a positive intention 
Even the most negative-seeming behaviour is done for a purpose.  This enables you to 
consider why others behave as they do, to explore their real needs and, possibly, to find 
alternative ways of meeting them.  (Ideas from Milton Erickson, Fritz Perls and Virginia 
Satir) 
 

5) The meaning of the communication is the response it elicits 
While your message and intention may be clear to you, it is the other person’s 
interpretation and response that reflects your effectiveness.  NLP aims to teach the skills 
and flexibility to ensure that the message you send equals the message they receive. 
 

 
  The point of presuppositions, is to enable you to extend yourself in your learning 

endeavour and to perceive opportunities and benefits in situations 
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                                               Outcome Planning 
In Outcome planning, you need to be able to specify the sort of environment that you 
want, how you want to act, what skills you want, what attitudes and beliefs you want to 
adopt, and the sort of person that you want to be. 
 

Outcome thinking itself is a skill, or capability that can be developed into a resource, it 
can become an approach you take to all the decisions that you make. Outcome thinking 
aligned with your beliefs and values can become an important principle in your life, 
that can reach your identity level. You can become the person who moves towards what 
you want in life, instead of leaving it to chance, or for other people to decide. 
 

A skill worth having 
 

Think of Outcome Planning as going on a quest. Taking a journey, with a reason, a 
purpose, this is very different from existing through one day after another. 
 

Bear Grylls spent three years with the British Special Forces. During this time, he had a 
horrendous parachuting accident whilst in southern Africa, breaking his back in three 
places. Yet two years later, after severe rehabilitation, he overcame the odds to become 
the youngest British climber ever to reach the summit of Mount Everest, and return 
alive. He had a quest, he knew what his Outcome was, and took strides to make it 
happen. Imagine having the same ability, to make your practice dreams change into 
reality. 
 
Did you know that less than 5% of the UK adult population have written down goals?  
 
Let alone plan to achieve them! 
 
What would you think if you were sitting in an aircraft and the pilot did not have a 
destination to arrive at? 
 
Take some time out during this module to consider: 
 
What do you want to achieve? 
 
How will you do this? 
 
What steps will you take? 
 
How will you know when you have achieved your goal? 
 
NLP can help you to enjoy these achievements, but only if you want to of course, if you 
are happy the way that you are, you have achieved your aim; stay there! 
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                                        BASIC ELEMENTS OF NLP 
 
 
 
  
 
 
 
 
                                                
 
 
 
 
 

 
 
 
 
 
 
 
                                                                   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Communications       States Altered State           Family Therapy State       Gestalt 
   Cybernetic         Transformational Grammar       Virginia Satir             Fritz Perls            
 Gregory Bateman           Milton Erickson                                                                         
  Noam Chomsky 
 

 
Bandler and Grinder studied and developed the models of these mental processes 
and strongly indicated that the words we use are indicative of the way we think, 

and have an effect on our behaviour, and the behaviour of others 
 

          Senses                                      Linguistics                          Neurology               
Communication 

 
                                                    N.L.P.  Country 
 

Sensory Acuity            Use of language            Modelling            Resources 
 
 
           Empowering States             Rapport              Communication Skills 

                                                           Application 
 
  Education        Business           Health          Therapy             Law       Relationships 
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                                            Precise Communication  

One of the major ways in which human beings communicate with each other is by the 
use of natural languages, the five most used languages are considered to be Mandarin, 
Hindi, Spanish, English and Arabic.  

In as much as most natural languages are based on grammar, i.e. rules on the languages 
structure and use, it is highly likely that you will find that the concepts covered in this 
section are relevant regardless of your native language. 

We will discount the barriers to communication where the people communicating 
speak differing natural languages. Instead we'll look at some of the barriers to precise 
communication that exist even when the people communicating share a common 
native language, such as English. We can examine ways in which we can improve the 
precision of our communication with others.  

First let's consider some of the factors which can make precise linguistic communication 
difficult to achieve: - 

How many words in the English language? 
Consensus seems to be that there are, at the very least, a quarter of a million distinct 
words in the English language. The Oxford English Dictionary 2nd Edition includes 
600,000 word definitions.  
 
The map is not the territory  
A significant amount of the information about the outside world is filtered down to a 
size that our conscious mind can usefully attend to at any single point in time; 
somewhere between 5 to 9 things at any one time. 

A presupposition of NLP is “the map is not the territory”, briefly, approximately 2 
million bits of information per second pour in through our five senses. This 
information passes through a number of perception filters which delete, distort and 
generalise, leaving approximately 134 bits per second which we use to construct an 
Internal Representation (IR) of the external event. This process is largely governed by 
our individual culture and so miss communication is rife. 

Our IR's combine to form our internal map of the world. As human beings, we operate 
within our maps of the world rather than directly in the world itself.  

Now - given the obvious difference between 2 million bits per second and 134 bits per 
second, we clearly see that a significant amount of the incoming information is lost in 
the selection process. Thus, we can also clearly see why our map of the world could  
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                                                 Precise Communication 

NEVER BE the world itself, just as a map of the UK, even if it were built to scale by a 
team of experts, could NEVER BE the UK itself. 

We can also conclude that, as we are all individuals and individually pay attention to 
different things, that our internal maps will vary significantly. Even if a group of 
individuals are all paying attention to the same external event, the very different 
perceptual filters that they each have, will mean that they are likely to selectively pay 
attention to different aspects of that same external event, and hence their individual 
Internal Representations will also differ from one another. 

We humans do not act directly in the world. Rather we build internal mental maps of 
reality, perceptions, which we use to guide our behaviour.  

A distorted map therefore would give a distorted view, anxiety or depression could be 
the result of a distorted map.  

The information we store in our individual maps of reality is unique to each of us, 
having been subjected to the modelling processes of deletion, distortion and 
generalisation, personal experience & culture.  

Equally, the language which we use to describe to ourselves and communicate to others, 
the information held in our unique model, is subject to deletion, distortion and 
generalisation.  

It is also important to note that the words we use have no meaning in and of 
themselves. Words are simply arrangements of symbols (26 of them in the English 
alphabet) arranged in recognisable groups to provide symbolic labels, (words) which we 
humans apply to the infinite unique experiences which our world has to offer each of 
us. 

Even though we share a common language, because we each apply meaning to the 
words we use from our own unique, internal models of the world, the meaning of a 
particular word for one person can vary quite significantly from the meaning of that 
same word for another person.  

Linguistic shorthand 
Without being aware, most people communicate linguistically with each other in what 
might be labelled ‘linguistic shorthand’. Bandler and Grinder’s first book on the subject 
– “The Structure of Magic 1,” as a starting point describes a model which, if it were a 
true reflection of mental processes, would produce the same observable results as 
precise linguistic communication.  
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                                                 Precise Communication 

Linguistic transformation  
Precise linguistic communication reduces ambiguity by increasing specificity and clarity. 

If I were going to communicate something to you linguistically the basis of my 
communication or Reference Structure would be my model of the world. 

In order that this linguistic communication, be efficient and effective, the wonderful 
richness of experience within my model (sights, sounds, smells, thoughts, body 
sensations etc) has to be condensed down into a linguistic representation, i.e. 
something which can be expressed using the words of the English language alone. 

Here we have a full linguistic representation of what is to be communicated, or what is 
known in the Transformation Gramma model as, Deep Structure. Even though the 
Deep Structure (full linguistic representation), of my communication is but a pale 
shadow of the richness contained in my world model, it would still be rather 
cumbersome and inefficient to communicate using Deep Structures.                             

This Deep Structure therefore will be subjected to one or more transformations 
involving the modelling processes of deletion, distortion and generalisation to produce 
the more efficient Surface Structure. 

 The Surface Structure is the sequence of words that I'll write or speak, depending on 
whether we're communicating in written form or verbally and thus will be the only part 
of my communication which will enter your awareness. 

Remember that to me, my compressed, deleted, distorted and generalised 
communication is still perfectly clear and precise because, of course, I'm in possession 
of the entire underlying Reference Structure of my communication in the form of the 
original world map on which it is based.  

You, as the receiver of my communication and without the benefit of my world map, 
now have the task of understanding that communication, using your own unique map 
of the world. This requires you to reverse the process to understand me by:- 

1. Taking my Surface Structure and apply some meaning to the individual words 
from your model of the world 

2. Identify the most likely Deep Structure on which my Surface Structure is based 
so that you have the framework of a possible full linguistic representation of my 
communication 
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                                                 Precise Communication 

3. Apply meaning to the overall Deep Structure from your model of the world 

At this stage as a native speaker of English, you will be intuitively aware if the Surface 
Structure I've chosen to use is complete enough to allow you to fully understand my 
communication. If my Surface Structure is not complete enough, you will also have in 
your intuition an understanding of which parts of the Deep Structure have been 
deleted, distorted or generalised. 

I use the word chosen here loosely as with spoken communication the process of word 
selection is itself largely an unconscious process. If you've ever had to bring this process 
into conscious awareness i.e. actively / carefully think about the words you're going to 
use you will probably have noticed how much more slowly you had to speak or write. 

For you to understand my communication more fully you will need to ask questions in 
order to recover the deleted information. 

In summary then: 

When we communicate with each other using natural language we usually do so in a 
'short-hand' form for efficiency. This in turn often requires that we ask pertinent 
questions in order to fully understand what the other person is communicating to us. 

The best type of questions to ask to gain clarity, specificity and understanding of 
another person's communication is meta model questions, which you'll find on the next 
few pages. 
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                                                  The Meta Model  
 (META = CHANGE, in NLP terms to a higher level)  

 
The Meta Model is a linguistic model generated by Bandler and Grinder, based upon 
the observable behaviours of the renowned practitioner of Conjoint Family Therapy, 
Virginia Satir.  
 
Whilst its roots spring from therapeutic technique, the Meta Model represents 
something far more than simply a tool for therapy. It is important to recognise that the 
Meta Model provides a powerful linguistic tool-kit which can be used to rapidly gain 
specificity and clarity wherever human beings communicate, using a common natural 
language, be that spoken or written.  
 
The potency of Satir's particular brand of therapeutic magic lay in the way that she 
could communicate conversationally with her clients and have their problems seemingly 
disappear in a way that appeared almost magical to the untrained eye.  
 
Communication or language, is a system that has structure with a set of rules, which 
identify sequences of words that will help make sense, and which represents a model of 
our experience; language offers or represents a model of our world. 
 
Our behaviour when we are communicating is rule-governed behaviour, and 
transformational grammarians have developed a formal model for describing the regular 
patterns in the way we communicate the model of our experience. The Meta model 
then is a model of our language, a model of the model of our world, which can be 
changed. 
 
By careful observation, Bandler and Grinder recognised the underlying patterns and 
unspoken rules inherent in the way Satir structured her use of language to achieve her 
apparently magical results, and later went on to make these patterns explicit and 
therefore something that could be taught to others in the form of the Meta Model. 
 
Simply put, the overall strategy of the Meta-model is to identify, challenge and expand 
the impoverished and limiting portions of an individual's model of the world. 
 
In many ways, the Meta Model is one of the easiest to learn, because it's the exact 
opposite of the Milton Model. Meta Model questions mirror the hypnotic patterns 
found in the Milton Model, so that we can learn them in the same sequence. 
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                                                  The Meta Model  
 
Meta model questions  
The first Meta Model pattern that we're going to use is an example of distortion and is 
known as the Mind Read. 

In this context, a Mind Read is simply a claim by another person that they know your 
thoughts and / or feelings, without specifying the process by which they came by that 
information as in: -  

 'I know what you're thinking.'  
 'You don't like me.' 
 'You always feel the same way about that.' 

These are classed as Surface Structures.  

Consider the second example Surface Structure for a moment - You don't like me. 

This Surface Structure makes an assertion - You don't like me and claims it to be true, 
without specifying how the person making the claim has come to know this to be true. 
Native speakers of English will intuitively recognise that this second part of the 
communication is missing i.e, has been deleted from the underlying Deep Structure.  
Native speakers of English could have in their intuition, possible Deep Structures, an 
understand of the accuses Surface Structure, for example: - 
 
'I know that you don't like me because of the way you always look at me.' 
 
It is these very intuitions, available to every native speaker of English, that provide the 
basis of the corresponding Metal Model questions that can be used to gain specificity 
and clarity. 
 
In this example, an appropriate response to 'You don't like me' by a person wishing to 
recover the deleted information could be 'How do you know?' 
 
From an SCCP point of view “How do you know” could be asserting that the client is 
correct “I or they, do not like the speaker. 
 
Possibly a more CBT response might be less challenging, “What information have you 
based your assumption on?” 
 
As the Meta Model questions are intended to gain clarity and specificity, the questions 
themselves tend to use very specific language, and so the appropriate Meta Model  
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                                                  The Meta Model  
 
response to the mind-read of 'You don't like me' is 'How specifically do you know that I don't 
like you?' (SCCP again, this sounds like the subject is correct? You might find the subject 
thinking, so I was right you or they, do not like me) 
 
This specificity inherent in the Metal Model questions, tends in turn to solicit more 
specific and useful responses. 
 
In summary, the Metal Model response to a mind read is: - 
 
'How specifically do you know X?', where X is the deleted information that we wish to 
recover.  
 
Lost performative  
In addition to gathering information and gaining specificity and clarity in linguistic 
communication, the Meta Model questions are useful in other ways which include: - 

 Challenging the content and boundaries of a person's model of the world 

 Encouraging a person to reconnect their model of the world with the world of 
sensory experience i.e. sights, sounds, body sensations 

 Encouraging a person to reconnect their model of the world with the original 
Reference Structure - the world itself. 

In the absence of regular review and maintenance, a person's model of the world can, 
over time, become outdated and impoverished through the processes of deletion, 
distortion and generalisation. Meta Model questions can encourage a person to update 
and even expand and enrich their world model by reconnecting it with and reviewing it 
against the original Reference Structure of shared experience. 

In this way, a person can often come to new insights and new understandings which 
were not available to them previously, based on their impoverished world model.  

A Lost Performative is an example of a distortion which refers to an act of speech where 
the performer of the act is left out, as in: - 

 'It's wrong to cheat' 
 'Everyone deserves a second chance' 
 'People like me never make it big' 
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                                                  The Meta Model  

What these examples share is, they are all value judgements and no mention is made as 
to who or what is making those judgments. 

In order to make a useful evaluation as to the validity of these value judgments, we need 
to recover their source. We can do this using the Meta Model question: - 

'According to who?' or 'Who says X?', where X represents the original statement i.e. the 
appropriate Meta Model response to the second example above would be: - 

'Everyone deserves a second chance, according to who?', or 'Who says everyone deserves a second 
chance?'. 

To answer these questions and identify 'who says', the person we are communicating 
with must find examples in their world model. If no examples exist in the person's 
world model, they have the option of enriching their model by reconnecting with the 
world of experience and their original Reference Structure i.e. the world itself. 

If the person can identify from the world of experience examples of, 'who says', that 
person's world model can be enriched by the inclusion of these examples.  

On the other hand, if examples cannot be found, the world model can still be enriched 
by the removal of inaccurate or unfounded data. In CBT or RCT, this would be 
referred to as irrational thinking, or communicating. 

A third way in which the world model can be enriched is by the inclusion of differing 
examples, some of which prove the value judgment to be true, and some of which prove 
it to be false. This enrichment is especially useful for a person whose choices are being 
limited by very strongly held beliefs, which are not necessarily completely 'true' or 
completely 'false'. 

Cause and effect  
A relatively common human experience is one in which we each believe that our 
internal emotional states (how we feel) are a direct effect of the actions of others, or the 
effect of other external conditions such as the weather or the news on television.  

In other words, people's experience is often distorted, leading them to treat their 
internal emotional states i.e. happiness, sadness, anger, frustration etc. as a necessary 
effect of some external cause and something over which they have no choice, no control 
and even no responsibility. They put the cause of their state outside themselves. People 
often. 
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                                                        The Meta Model  
 

express this phenomenon vocally with words like - 'See what you did! You made me so 
angry!' 
 

The next Meta Model pattern, the Cause and Effect pattern, challenges these beliefs 
directly by causing the speaker to examine in more detail the relationship between the 
internal representation they observe i.e. their emotional state and the external stimulus 
which they believe to be the direct cause of that state.  
Have you ever said something like: - 
 

 You make me angry  
 My job is stressing me out  
 This awful weather is making me feel miserable  
 Seeing you on the stage filled me with pride  

 

Then your world model has been to some degree impoverished by the belief that your 
emotional state is directly caused by external forces, (external locus of control) 
 

A great question from Richard Bandler's book, Using Your Brain For A Change, fits 
this subject matter neatly in 'Who's driving the bus?'. 
 

Bandler goes on to say, 'Most people are prisoners of their own brains. It's as if they are 
chained to the last seat of the bus and someone else is driving. I want you to learn to 
drive your own bus'. (Internal locus of control) 
 

One need only refer to the NLP Communication Model, following pages, to remember 
that while it may be a response to stimuli both internal and external, our state is 
internally generated and therefore internally controlled. Please reread page 16. 
 

There is no mechanism by which external triggers can directly cause us to feel one way 
or another. As the Presuppositions of NLP state – we control our own mind, or our 
minds control us, and therefore our results.  
 

When we hear a Cause and Effect statement from another person, or even in our own 
internal dialogue we can challenge it directly. Appropriate responses to the examples 
above include: - 
 

 How does what I’m doing, cause you to choose to feel angry?  
 How do you decide, when to feel stressed at work?  
 It must be awful to need the weather to change, before you can change your 

mood.  
 When did you know, it was the right time to feel, as if you were filled with pride?  
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                                                  The Meta Model  
 

Each of these responses acknowledges the speaker’s internal state and at the same time 
points out that they are in control of all the input channels and output channels that 
give rise to that state.  
 

A person who has learned to recognise that they are in control of their own emotional 
state has greater flexibility and more options available to them from which to choose 
how to respond more usefully. 
 
Or as Bandler might say, once you remember that it's you driving your bus, the choice 
of destination is yours and yours alone. (This recognition, increased flexibility, and 
control, is also the subject of the concept of Emotional Intelligence or EI.) 
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                                             NLP Communication Model 
The diagram below is a representation of the NLP communication model, Tad James 
and Wyatt Woodsmall.  
        

 
 
 

The NLP communication model is another of the building blocks that forms the 
foundation of all NLP techniques. 

This model is a way of explaining how we take information from the outside world into 
our neurology and how that in turn affects our behaviours. 

The process begins with an external event which enters our nervous system through the 
five senses that make up our sensory input channels: - 

Visual - what we see 

Auditory - sound, the words we hear and how those words are said to us etc. 

Tactile -  External feelings, pressure, texture etc  

Kinaesthetic - internal feelings, pressure, texture etc. (tactile learning) 

Olfactory - the sense of smell 

Gustatory - the sense of taste 

These sensory input channels are often referred to in NLP by their initial letters - V, A, 
K, O and G respectively and VATK. 

The NLP communication model includes the notion that our five senses take in up to 
2,000,000 (two million) bits of information per second.  
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                                              NLP Communication Model 
 

The notion further states that our conscious mind can only process 7 + or - 2 chunks of 
information per second, which equates to approximately 134 bits per second.  

It doesn't take a math degree to see that our fantastic senses make available fare more 
information than the conscious mind can usefully cope with, so what happens to the 
rest? 

The incoming information passes automatically through a number of filters to reduce 
the information down to the 7+ or - 2 chunks, or (roughly) 134 bits that our conscious 
mind can cope with. The filters do this by VATK 
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                                                           VATK TEST 
 
Aetiology 
We usually have a dominant modality, but inevitably process incoming information via 
several modalities. It is believed this information is filtered through our ego structures, 
which are a negotiator with reality, down to 5 to 9 chunks of information which might 
be most important to the individual, considering safety, security and survival.  
 
 
Test  
You can test yourself and others by imagining you are drifting back home, or to another 
place, dissociation, take a few moments to establish yourself in this location. 
 
And ask yourself, or others, how do you know that you are at home? 
 

1) What do you imagine that you see, visual. 
2) Some hear the sounds of home, auditory. 
3) Some can feel the chair that they are sitting on, tactile. 
4) Some feel that they are at home, kinaesthetic. 
5) Some understand what home smells like, olfactory.  
6) Some might know that they are at home because it tastes like 

home, gustatory.  
-  

 
Remember, test and improve your modality range. 
We can, if you wish, all improve our range of modalities through practise. This would 
allow us to live in a richer world. 
 

 
Learn to use the modality of your client when talking to your client. 
 
Certainly, use this approach when working with your client when they have their eyes 
closed.  
 
Imagine if your strongest modality is auditory, and your therapist suggest that you can 
see a certain view? 
 
How would you cope? 
 
You might think that you were failing in this exercise? 
 
You might believe that the therapy was not working? 
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                                                NLP Communication Model 
 
7 + or - 2, seven plus or minus two, Millers Law, represents the number of chunks of 
information that the conscious mind can usefully attend to at any point in time.  
 
To clarify, in optimum conditions i.e. calm, relaxed, quiet, focussed, an average person 
could attend to up to 9 chunks of information at any one time.  
 
Under less than ideal conditions i.e. noisy, stressed and distracted by other things, an 
average person may only be able to attend to 5 chunks of information at any one time.  
 
Most of the time the average person can attend to 7 chunks of information at any one 
time.  

 

Chunk size is variable and usually relates to the complexity of each chunk. Further 
explanations relating to chunking will be discussed later in the course.  
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                                                        CALIBRATING  
1. Aetiology 
By calibrating your client, you will gain the knowledge to understand the internal state 
of the client, by the behavioural changes of the client.  
 

Often clients are unaware of their feelings and behavioural changes.  
 

You are now developing rapport with this client, now that you understand what the 
behavioural changes mean, you gain an understanding of the client’s inner world. 
 

Once you have gained this understanding, you are able to behaviourally respond almost 
empathically. 
 

2.      B.M.I.R. 
Behavioural Manifestation of Internal Response are the visible and audible non-
linguistic clues that presuppose corresponding internal states. 
 

3.      Seven states 
  
O.     Openness to learning 
 
S. Sadness – appearance, voice, etc., 

 
H. Happiness – physiology, facial expression 

 
A. Anger – tone of voice, physiology 

 
P.   Pleasure – appearance, sound 

 
E. Excitement – tone of voice, etc., 

 
D. Defensiveness – hiding behind (it wasn’t me - let me tell you what you do) 

 

4.   Auditory and physiological cues 
 

a)   Tone b)   Eye movements 
      Tempo       Breathing 
      Volume       Skin colour 
      Pauses       Muscle tone 
      Sighs       Posture 
                                                                                           Head movements 

                                                                                                   Hand movements 
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                                                        CALIBRATING  
 
 
Exercise? 
Chose someone to work with, ask them to discuss the subjects above, O, S, H, A, P, E, 
D. 
 
 
Make a note of the auditory and physiological changes that accompany the mood 
changes. 
 
 
You can now understand your client, at an emotional level whilst they are talking to 
you. 
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                                            Representational Systems 
 
All our experiences are a result of what we see, feel, hear, smell and touch, indeed how 
our senses convert information. In NLP terms, we call these senses our representational 
systems. 

 
Visual- approx 60% 
Head up, erect, voice fast and high pitched, breathe high in the chest. More interested 
in how a product looks rather than how it feels. 
 
Words used: 
Look, focus, imagine, see, watch, colour, dim, notice, perspective. 
Phrases used: 
I see what you mean 
Something to look forward to 
Future looks bright 

 
 
Auditory- approx 20% 
Look to ears, head tilted, melodic voice, breathe mid chest 
 
Words used: 
Say, loud, sound, remark, silence, listens. 
Phrases used: 
On the same wavelength 
Speak from the heart 
I hear what you say 
 
Tactil / Kinaesthetic- approx 20% 
Head down, lower softer voice, breathe low in abdomen 
 
Words used: 
Touch, warm, cold, solid, hold, heavy, gentle, soothing, weak, hot 
Phrases used: 
I feel you mean this 
Get to grips 
Cool customer 
Heat of the moment 
 
 
What do you think you are? 
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                                                 Representational Systems 
 
This exercise will give you an idea of which RS you are most comfortable using and at 
the same time give you a taste of matching the RS of the speaker and a chance to 
experience translating. 
 
Statements into other Representational Systems 
 
Example: 
 
Kinaesthetic: He walks over me like a doormat. 
 
Match: He makes me feel downtrodden. 
: 
Visual: He sees me as an unpaid slave. 
 
Auditory: He just barks orders at me 
. 
Auditory: She never listens to me. 
 
Match: She just doesn’t hear me 
 
Visual: I try to talk but she just will not see. 
 
Kinaesthetic: When I talk, I feel as though she is deaf. 
 
Get the picture?  
 
Try the following: 
 
My future looks hazy 
 
When a client complains, I get butterflies and I feel anxious 
 
I can’t seem to focus on my paperwork 
 
I smell a rat 
 
I feel they just don’t care 
 
His words left a bitter taste in my mouth 
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REWIND TECHNIQUE ASSOCIATED 
 
The Rewind Technique can be used with associated pictures if the client is ably or 
dissociated if the experience to be addressed is too traumatic for the client. 
 
Calibrate 
“Think of that issue now, the most difficult part, can you hold that in your mind, now 
trust your own mind which will give you a number in a moment, where are the feelings 
in your body, how would you describe those feelings, if there were a scale of zero to ten, 
where zero were totally comfortable and ten would be unbearable what number 
represents the feelings in your body now? Make a note of this information. 
 
Associated Picture Blink 
Ask the client to picture the most difficult part of the issue, if required this could be the 
easiest part of the issue and gradually work the client toward the more difficult scene.  
 
Ask the client to hold the picture in their mind, for right handed clients, reduce the 
picture down to the size of a postage stamp and move the picture over to the bottom 
right hand corner of your mind, look down to the right. 
 
Make the picture black and white or shades of grey, now blink the picture from black to 
white and back again, as fast as you can, several times. 
 
Break State 
Ask the client to let the picture go and open their eyes, ask the client to call out any five 
things or talk about something else for a while. 
 
Rewind 
Ask the client to close their eyes, ask the client to run the whole issue through from 
start to finish like a film in the mind. When you get to the end freeze frame the last 
picture shot and convert to black and white: 
 
 “holding that picture there in your mind, not yet but in a moments time, you are going 
to run this experience backward as fast as you can, all of the sights and all of the sounds, 
everything running backward, whilst you are doing this, I will mimic some clown 
fairground music. When you are back at the beginning you can gently nod your head to 
let me know. 
 
“Ready, run backward now, faster, to the sound of clown fairground music.”  
 
Recalibrate – job done! 
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REWIND TECHNIQUE DISSOCIATED 
 

Television 
 
Dissociated 
For this approach the therapist could use a similar procedure as associated, with the 
client imagining they are at home, watching the issue on their television, remote in 
hand, the client is able to rewind as fast as they wish. The client might feel a little more 
in control at this point. 
 
Associate 
Once the calibrated numbers are low enough, the therapist can encourage the client to 
drift into the television screen and move through the experience looking through their 
own eyes, associated. 
 
Cinema 
The same procedure as the above, which can be combined with a fast phobia cure. 
Further dissociating the client, as fast phobia cure. 
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ANCHORING 
 
1. Anchor unpleasant experiences 
The reason why we do not touch, shake hands or the hug the client, is we anchor 
feelings into the client with our touch, we can create new neuro pathways that connect 
an emotion, experience or scenario with us, or the person that touches.  
 
If you believe this to be true, you might also accept that we can anchor good feelings 
into the client. 
 
Now we have a tool to exploit, we can physically anchor uncomfortable feelings into the 
client’s hand; once this has been achieved, we can then anchor several positive feelings 
into the client’s other hand, and then with adjusted pressure over power the 
uncomfortable feelings.  
 
This might be done whilst the client immerses themselves in an uncomfortable 
experience. 
In this way, the therapist can over right the feelings program running in the client’s 
brain. 
 
In the future, the client may think of this previous situation and yet experience a 
different emotion. 
 
2. Step one: 

Allow the client to immerse themselves into the situation that they wish to 
experience in a different way. 
 
Note were the feelings are 
 
Calibrate 

 
3. Anchor the uncomfortable feelings into the appropriate hand by pressing between 

the knuckles. 
 

4. Test this anchor, and that the calibration is the same. 
 

5. Step two 
 

6. Anchor resources, anchor the appropriate resources into the other hand. These 
can be: 
A) Skills and resources 
B) Feeling loved and cared for. 
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                                                          ANCHORING 
C) Proud of a personal achievement. 
D) Laughter, a happy Champaign moment. 
E) Tenacity 
 

7. Collapse anchors 
This can be achieved by pressing both anchors at the same time whilst the client 
experiences the difficult experience. 

 

8. The SCCP version 
 
                                                      Non-Verbal Anchoring 
1.     Visual 
 

a) Gesticulate with right hand when discussing a possible outcome. 
Gesticulate with left hand when discussing another. 

 

b) For a YES/NO response use some peripheral movement of any part of your 
body. 

 

c) Use some peripheral movement of any part of your body to anchor a ‘mind 
set’. 

 
2.   Auditory 
 
 Use a certain voice tone for anchoring a YES/NO response or evoking a ‘mind 
           set’. 
 
3. Utilisation      
 

a) Collapsing anchors 
To collapse an anchor, we simply stop reinforcing the anchor. From this the 
anchor becomes weaker. Think of Ivan Pavlov and his dogs, by feeding the 
dogs, and not ringing the bell or putting the lights on, the dogs returned to 
only salivating whilst being fed, salivating to food, Un conditioned response. 
So a the undesired anchor can be weakened either by not being reinforced or 
being over wheeled by a required anchor. 

 
b) To gain a desired response 

To gain the desired response build a powerful required anchor and then 
apply the required anchor to the unrequired anchor. 
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                                                                  N.L.P. 
                                                             THE SWISH  
1.     Aetiology   
 Rewires the brain, confuses experiences to create a hybrid experience – anchor 
 first 
 
2.     Used in Habit Control 
Ideal for overriding automatic responses and confirming changes of feelings. By 
anchoring first, the change in feelings are easily consolidated with swish, and in theory 
the change in automatic response. 
 
3.         Technique 
 

a) Identify context. 
Discuss the setting of the experience. This might be an ideal approach to 
finalise treatment for smoking cessation. 

 
b) Identify ‘cue’ picture 

As an example, with the smoker we might ask the client to image their own 
hand is bringing the cigarette toward the face. This is an associated picture. 

 
c) Create outcome picture. 

This might be a picture of the client as a non-smoker. This is a dissociated 
picture, the client is looking at themselves. 

 
d) ‘Swish’ 

Now ask the client with their eyes closed, to hold picture “b”, once your 
client has established picture “b”, replace with picture “c”, the outcome 
picture, as quickly as possible. The brain learns quickly with shock, so if you 
are able to clap your hands loudly as the client changes the pictures you will 
gain a quicker, more established outcome. 
 

e) Repeat. 
You will need to repeat this several times, usually three or more times, to 
achieve a permeant change. 
 

f) Test. 
Once you feel the change has been made, you can test that swish has rewired 
the brain by asking the client to briefly bring up picture “b”. The work is 
complete when the client can bring up picture “b” and it has changed or is 
now automatically seen as “c” the outcome picture. 
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                                                              N.L.P 
                                                         THE SWISH 
 
There are various forms of swish; swish might be used as integration; as a step forward 
and for a total change. If the unconscious form of communication is pictures, symbols, 
archetypes and feelings, and we believe that the brain confuses the feelings into our 
mental unconscious pictures; electro chemical pictures, similar to binary on a computer, 
in that the machine reads a binary picture then our brains read synaptic pictures. The 
computer offers a picture that we understand, then our brain offers us a similar picture 
but infused with sensory information; by changing or re-confusing or distorting the 
picture we affect the sensory coding in the same way and achieve a different response. 
This process has a similar outcome to reprograming a computer and in NLP terms, is 
known as rewiring the brain. 
 
 
 
 
 
  
 
 
 
 
 
 
These two pictures are archetypal; they represent a universal understanding of 
something else, by confusing the two together we would sense a change in our response 
by experiencing a different picture; such as: 
 
 

                                                            
 
 
 
If these pictures were a part of our mental process we would respond differently to these 
pictures, feel different, we would change at a deep structural level and this would alter 
our behaviour.                                                                                                                                                    
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                                                              N.L.P 
                                                           THE SWISH 

The Swish Pattern. 
 
1. Identify the context of the problem. 
“When and where do you experience the problem?” 
“How do you want to be different?” 
 
 
2. Identify the cue picture. Associate client to problem. 
“How do you know when it’s time to…?” 
“What are you doing just before you…?” 
 
 
Break state 
Just ask the client to open their eyes and call out any five things that they can see, this 
breaks the state of concentration and allows the client to refocus. 
 
3. Create a motivating outcome picture. Dissociated. 
“What qualities would you have if you already made the change?” 
Make as compelling as you can by adjusting the sub-modalities. 
 
 
Break state. 
 
 
4. Swish 
Bring back the cue picture. Place the outcome picture way out into the distance. 
Now have the outcome picture smash through the back of the cue picture and replace 
the cue picture.  
 
 
Client stays dissociated. Repeat 5 or 6 times or until client cannot get the old picture 
back. 
 
 
5. Test. 
“Now, as you think about your old problem what are you noticing?” 
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                                        NLP / SOLUTION FOCUSED 
                         QUESTIONS THAT FACILITATE CHANGE 
                                                        PRACTISE 

How you might use questions to change your client’s internal representation. 
 

 What’s wrong? 
 
 

 What caused this problem? 
 
 

 How have you failed to resolve this? 
 
 

 How can you overcome the solution to your problem? 
 
 
 

 What would you like to CHANGE NOW? 
 
 
 

 When will you STOP IT being a limitation? 
 
 
 

 How many ways do you know you have solved this? 
 
 

 Where have you overcome a similar issue in the past? 
 
 
 

 I know that you are CHANGING and SEEING things differently now because? 
 
Exercise: 
Ask your client these questions, take notes, read the answers back to your client. 
Ask your client, what is with you now? 
Has there been a shift? 
Where will you go now? 
What just came to you? 
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                                                                N.L.P.  
                                              REFRAMING IN TRANCE 
1) Set up YES/NO signal with the unconscious, (I.M.R.). Head nod is fine. 
 
2) Identify a pattern of behaviour to be changed 
 
a) Ask the unconscious to select some behaviour that it (the unconscious mind) does 
not like. Ask it to pick something that is of utmost importance to his/her well-being. 
 
b) Get a YES signal. 
 
3) Separate positive function from behaviour 
 
a)-Ask the unconscious mind to turn the YES/NO signal to the problem part. 
 
b)-Get a YES/NO signal simultaneously. 
 
c)-“Is the unconscious mind ready to let you know, what the positive intention is, of the 
part that is responsible for the problem?”  
 
If YES, ask the part to communicate the positive intention right now. If NO, continue. 
 

4) Search for new alternatives 
a) Ask the problem part if it would be willing to go to the creative part of the mind gain 
ten new ways to accomplish that positive function without the problem behaviour.            
 
b)-Gain a YES signal.  
Now ask the creative part to consider ten new choices of behaviour. 
 
5.             Evaluate the new alternatives 
Ask the creative part to evaluate each new choice, (from the ten) in terms of whether it 
believes the choices are at least as immediately effective and available as the original 
problem behaviour. 
 

 Each time the part identifies one that it believes IS, have it give you the YES signal. 
 

a)--If you get less than three choices, recycle to step 4 and gain more choices. 
 
b) Request that the unconscious mind choses three workable choices of behaviour out 
of the original ten, that could be easily used on a daily basis.  
 

c)-Request a YES signal when this has been achieved, 
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                                                                  N.L.P 
                                                  REFRAMING IN TRANCE 
                                                                     (2) 
6. Select ONE alternative 
 

a) Ask the (problem) part to select the new behaviour (out of three) it considers the 
most satisfying and available in achieving the positive function.  
 

Gain a YES signal. 
 

b) Ask the (problem) part if it would be responsible for using this new choice for three  
    weeks to evaluate its effectiveness. 
 

7)-Install the new behaviour. 
 
a)-Request the unconscious mind installs the new behaviour, to be used automatically,  

 
b)-“And when the unconscious mind has installed the new behaviour and maintained 
the positive intent, you can signal a yes to me.” 
 
If NO recycle to step 4 and repeat. 
 

8)-Future-pace 
 

a) Ask the client’s unconscious to go into a fantasy (pseudo-orientation) for trying out 
the new behaviour. 
 

Wait for the signal.  
 

If YES, awaken client in the usual way, preferably with amnesia.  
 
If NO recycle to step 4 and repeat. 
 

By suggesting to the unconscious that “it might choose to forget or forget to remember 
the issue discussed.”  
 

Once the client has opened their eyes, discuss something else for a while, usually 
something that you discussed when the client entered your practice, weather, traffic etc 
but in the present tense.  
 
This discussion can then mentally remove the therapeutic content, by joining the two 
discussions, when the client entered the practice and now at the end of the 
appointment.   
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                                  REFRAMING IN TRANCE A METAPHOR 

                                                               Clarity 

Once upon a time, a beautiful princess sat at the edge of a clear, ornate pool in her palace 
grounds.  

As she leaned over to gaze at her reflection, her priceless crown tumbled from her head 
and into the water with a loud splash. 

At the sound of her all-is-lost scream, royal attendants rushed to her from all sides.  

Frantically, they jumped one after the other into the pool, thrashing about in search of 
the precious object. 

Of course, all this effort did nothing but churn the water and swirl up a lot of mud and 
rotten debris from the bottom of the pool.  

The water grew murky. The crown disappeared from view.  

The princess and her attendants panicked. 

Now, who should come upon this chaotic scene but the palace storyteller, a bent and 
bowed old man with twinkling eyes. 

With one glance, he took in the chaos.  

Rather than join the maelstrom, he sat calmly down at the princess's side and 
immediately launched into a riveting tale of times gone by. 

His sonorous voice wove such a fascinating tapestry of love and adventure that the aides 
climbed out of the pool to sit down nearby and listen raptly.  

And the princess herself stopped shrieking, forgetting all about the lost crown. 

          
In the calm the water cleared, the story teller looked into the now clear water and lifted 
out the crown. 
 
The crown restored to the beautiful head of the princess, peace returned and reigned.     
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                                          REFRAMING IN TRANCE A METAPHOR 
                                                                            Maybe 
This story, although simple, is profound and really can be life changing: 
 
Once, a poor but wise old farmer had a horse which ran away. His neighbours rallied round and went 
to him with many condolences: 
 
"What terrible luck!" They chorused sympathetically. 
 
But the old farmer just smiled and said: 
 
"Maybe." 
 
The very next morning the horse miraculously returned, bringing three other beautiful and healthy 
wild horses with it. 
 
"What wonderful luck!" said his neighbours. 
 
But again all the old man would say was: 
 
"Maybe." 
 
The following morning our old farmer's son tried to mount one of the wild stallions.  
 
He fell off and broke his leg. Now the farmer's neighbours came to him with more condolences. 
 
"We feel so sorry for you and your son! What misfortune!" 
 
But of course, the old man just said "maybe!" 
 
The day after that military officers came to their village in search of strong and fit young men. The 
King of their land was scouting for conscripts to use in an unjust, fatal and hopeless war. On seeing 
the old farmer's usually fit son now with a broken leg they passed him by. 
 
The neighbours congratulated the farmer on how well things had turned out. 
 
"Maybe," said the farmer. And so the story continues. 
 
Strong emotions make us jump to perilous and self-defeating conclusions. In this way they tyrannise 
us.  
The depressed person jumps to hopeless conclusions, the person with anger riding on their back is 
convinced of their rightness.  
 
To see life more realistically so that we can master more situations we need to relax the tendency to 
prematurely assume. 
 
Here's to opening up to life and not shutting it down.    
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                                                         SELF ESTEEM 

And … before I ask you to open your eyes … I would like you to know that … as each 

day goes by … you are going to become … a little more mentally calm … a little more 

clear in your mind … each day … which means that … you are going to be able to … 

think more clearly … see things more clearly … so that nothing … and no one … will 

ever be able to affect you … or concern you in quite the same way … your mind becomes 

… more and more clear … crystal clear … allowing you to feel … physically more relaxed 

too … not only in your body … but you can feel more relaxed … about yourself … about 

the world around you … and as the days … the weeks … and the months go by … and 

you become … ever more calm and clear in your mind … ever more relaxed in your body 

… it will be perfectly natural … that you are going to be able to cope better … with 

anything and anybody … and any situation you want to handle in your daily life … now 

because you are coping more calmly … more … and more confidently too … more 

confidently … because you will have greater self-control … greater control over the way 

you think … greater control over the way you feel … and greater control over the way 

you do things … the way you behave … every day … you are going to experience … a 

greater feeling of well-being … physical as well as mental feeling of well-being … a greater 

sense of safety and security too … than you have experienced in such a long … long 

while … for altogether … you will feel as if a weight … a burden has been lifted off you … 

allowing you to live your life … in a way that will be so much more satisfying … and 

beneficial  to you …’   
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                                                 AWAKENING SCRIPT 
 
And in a few moments time I will ask you to open your eyes … you will hear me count 

from one to ten …. at the count of eight I will ask you …. to open your eyes and not 

before please .… and by the count of ten …. you can allow every part of you…. to be back 

here with me …. In the present …….…. you can return feeling fine …. with a feeling of 

well-being ….. feeling good about yourself ..… every part of you will be back here with 

me in the present .… and you will feel fine … refreshed … feeling better and more 

optimistic than you have felt in a long, long while …… so ready …... one two three …… 

nice and gently.… four five six you are coming back now ….. seven eight you can open 

your eyes … nine ten every part of you back …. here with me in this room …. All-natural 

feelings returned to every part of you.    
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                                                          Assignment 
 
Suggestions might be permissive, authoritarian, formal or informal or a complete mix. 
 
1) What would an authoritarian suggestion be? 
 
2) A permissive suggestion be? 
 
3) An informal or indirect suggestion be? 
 
4) What are the advantages & disadvantages of an authoritarian dialogue? 
 
5) What are the advantages & disadvantages of a permissive dialogue? 
 
6) What are the advantages & disadvantages of an indirect dialogue? 
 
7) What are the advantages & disadvantages of a direct dialogue? 

10) What are the modalities of a client that you have worked with, as discussed? 

11) Explain how you understood this. 

12) Give a case history of the client you worked with, whilst using ANCHORING and 
SWISH, please include your client’s comments, and progress. 

13) Give a case history of the client you worked with, whilst using the NLP REFRAME, 
please include your client’s comments, and progress. 

14) Give a case history of the client you worked with, whilst using the REWIND 
TECHNIQUE, please include your client’s comments, and progress.                                                

 


